Appendix C

Finance Schedule

Somerset Council pays for home care on a 4-weekly basis. 

Care and Support will be commissioned at Somerset Council’s published home care rate which is updated each April. The following is a link to the latest fee decision:

Adult Social Care Commissioning (somersetprovidernetwork.org.uk)
Invoices need to be addressed to Somerset Council and are submitted following the end of each 4-weekly payment period. They must be accompanied by a delivery note.

The delivery note is required to enable validation of support provided against that ordered and must be in the format within the attached file below. The delivery note must include the Eclipse reference (PER No.) for every individual supported.

Invoices will not be paid without an accompanying delivery note.

The week commencing date should always be the Monday.
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Where a care and support plan requires two carers to attend, the unit cost should remain at [image: A picture containing text, font, graphics, screenshot

Description automatically generated]the contracted rate, but the hours should be increased as appropriate and the relevant reason code added. A double up should be recorded as two visits in the visits delivered column.

Hospital stays and notice periods are to be recorded on two separate lines to show actual care delivered (show hours delivered) and care Somerset Council is funding but not delivered during period a package is held. 
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Invoices need to be sent to homecarefinance@somerset.gov.uk only.

During the lifetime of this contract, it is the intention of Somerset Council to explore moving to a payment in advance model. This will be done in consultation with providers.

Client Contributions/Debt

At the onset of the contract the Provider will be responsible for the collection of all client contributions and will invoice the Council net of this income. The client contribution collected will be entered on the relevant column of the delivery note.

During the lifetime of this contract, it is the intention of Somerset Council to explore bringing the collection of contributions in-house. This will be done in consultation with providers.

Should a customer refuse to pay, the following information should be provided with 
all correspondence:
· Eclipse ID 
· Name 
· Amount of arrears 
· Period the debt relates to
· Action you have taken to recover the debt

Once the debt is 30 days overdue you will email the home care finance team to log the overdue debt (HomecareFinance@somerset.gov.uk) 

Once the debt is 60-days overdue you will email the home care finance team again providing evidence of the actions taken to date. Evidence of these actions need to be provided at this stage such as copy letters, copy emails and copy invoices sent to the client(s). You should continue to make efforts to collect the contribution and recover the debt.

If you have followed the above steps in a timely manner, when the debt reaches 90 days overdue, you can submit a separate invoice for the debt to the home care finance team who will arrange for the debt to be transferred. At this stage Somerset Council will begin its own recovery processes.

Failure to follow the above process may lead to Somerset Council not agreeing to transfer the debt.








image1.png
N Somerset
N¥ Council




image2.emf
Home Care Delivery 

Note


Home Care Delivery Note
Sheet1

		Delivery Note - Homecare



		Week Commencing		Eclipse Ref.		Client's First Name		Client's Surname		Zone		Team Indicator		Primary Support Reason		Care Type		Hours / Units Ordered		Hours / Units Delivered		Visits Delivered		Gross Cost		Client Contribution		Net Cost		Reason Code		Output Code (Do not use)		Notes

		2/1/21		PER1234		John		Smith		A		ASC4		PH		HC		7		6.50		13		£127.92		£0.00		£127.92

		2/8/21		PER1234		John		Smith		A		ASC4		PH		HC		7		7.00		14		£137.76		£0.00		£137.76

		2/15/21		PER1234		John		Smith		A		ASC4		PH		HC		7		7.00		14		£137.76		£0.00		£137.76

		2/22/21		PER1234		John		Smith		A		ASC4		PH		HC		7		6.50		13		£127.92		£50.00		£77.92







		Key for codes

		Zone										Reason Code												Primary Support Reason

		A		West Mendip								1		Provider unable to deliver										PH		Physical

		B		Central Mendip								2		Cancelled by service user										MH		Mental Health

		C		East Mendip								3		Service user in hospital

		D		Yeovil								4		Service user deceased										Care Type

		E		South Somerset West								5		Notice Period										HC		Home Care

		F		Chard, Ilminster & Crewkerne								6		Other (Please add reason in notes)										CR		Sitting Service/Carer Response

		G		South Somerset East																				TP		Temporary Changes (Crisis)

		H		South Sedgemoor								Team Indicator												ECH		Extra Care Housing

		I		North Sedgemoor								ASC1		Mendip										WN		Waking Night

		J		West Somerset West								ASC2		Sedgemoor										SI		Sleep In

		K		West Somerset East								ASC3		South Somerset										LI		Live in Care

		L		Taunton								ASC4		Taunton/West Somerset

		M		Taunton Deane West




















