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Manager Case Study

It speeds up every part of the process from pre-admission to daily notes, nutrition monitoring and
discharge. There are clear timelines and interactions through the day which, importantly, still allow care to

be person centred.
There are quality benefits too — when the care plans were less accessible the staff

complained they did not have time to read them — now they are easily and securely available
at the point of care delivery. The system prompts for ‘interactions’ throughout the day.
Reminders can be set for weights, care plan reviews, night checks etc.

| think that staff always appreciate investment when it is of benefit to them. It was clear that
whilst we were using paper-based records, we were going to lose staff such was their dislike -

of the process of updating notes in this way. ©
Chris — Manager at a Care Home T/
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Staff Case Studies

The digital care record is very helpful and saves a lot of time. It allows easy access to the
services, user care plan and hand over. | have saved a lot of time and can carry out care
while recording notes during chatting to the services user. The DSCR has easier access than
using paper; by clicking an icon | can add any extra notes recorded and just click change to
record and save these changes.

Stanley - Care Assistant

-

Activity notes are easily put onto DSCR, and | can access care notes easily to familiarise 4‘"’
myself about the resident. Residents and family are happy, this makes up as activity

organisers proud.

—N

Sharon — Activities Organiser é)
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Family Member of Case Study

My son has been in care for 3 years, his previous provider used a paper system. As a parent who knows my
son well and can support them with advice on helpful/ unhelpful strategies, | remained unaware of what was
happening only via a muddled picture given by my son and a continued decline in his behaviours.

Our new care provider is using a digital system, my son and | now have instant access to his daily records and
all.of his team and ourselves can communicate to enable us to support each other and him consistently as a
team.

The care he now receives is very person-centred. We can all see where he likes to go, what he
likes to do, how he likes to do it as well as what makes him anxious and what responses to these
anxieties work.

~

uploaded. It is beginning to encourage us all to encourage his participation in sharing the things that

He is enjoying sharing accounts and photos of his days and will actively request photos to be
have gone well and anything that he would have changed.

Lynn — Mother of an individual receiving care
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